SMALL_TICKET -- Displayl / <Main Subject Area>

TICKET CODES
CODE_SET: tcs.CODE_SET
CODE_ID: tci.CODE_ID
CODE_TYPE: tci.CODE_TYPE
CODE: tci.CODE
CODE_LONG: tci.CODE_LONG
CODE_SEQ: tci.CODE_SEQ
CODE_HELP: tci.CODE_HELP

TICKET XREFS

TICKET_INDEX

(L MSG_ID: NUMBER (FK) )

INDEXED_STUFF: CLOB(4000)
LAST_MODIFIED: DATE

&L, MSG_ID: NUMBER

FROM_TICKET: NUMBER (FK)
TO_TICKET: NUMBER (FK)
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TICKET CODES |

£, CODE_ID: NUMBER h

CODE_TYPE: VARCHAR2(20)

CODE: VARCHAR2(100)

CODE_LONG: VARCHAR2(400)

CODE_SEQ: NUMBER

CODE_HELP: VARCHAR2(4000)
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TICKET ISSUES AUDIT 0.

E, CODE_SET: VARCHAR2(20)
£, CODE_ID: NUMBER (FK)

x
TICKET_STATUS INFO

{& coDE_ID: NUMBER (FK)

!

STATUS_CLASS: VARCHAR2(30)
STATUS_SUBCLASS: VARCHAR2(30)
RESPONSIBILITY: VARCHAR2(30)

TICKET ISSUES | AUDIT

MSG_ID: NUMBER
PROJECT_ID: NUMBER
VERSION: VARCHAR2(100)
DOMAIN_ID: NUMBER

USER_ID: NUMBER

ONE_LINE: VARCHAR?2(200)
COMMENT._ID: NUMBER
FROM_HOST: VARCHAR2(200)
FROM_URL: VARCHAR2(700)
FROM_QUERY: VARCHAR2(4000)
FROM_PROJECT: VARCHAR2(80)
FROM_USER_AGENT: VARCHAR2(300)
FROM_IP: VARCHAR2(50)
TICKET_TYPE_ID: NUMBER
PRIORITY_ID: NUMBER
STATUS_ID: NUMBER
SEVERITY_ID: NUMBER
SOURCE._ID: NUMBER
CAUSE_ID: NUMBER
POSTING_TIME: DATE
LAST_STATUS_CHANGE: DATE
CLOSED_DATE: DATE
CLOSED_BY: NUMBER
DEADLINE: DATE

o]
TICKET |

ISSUES

RERRRR??Y

000

PROJECT_ID: NUMBER (FK)
VERSION: VARCHAR2(100)
DOMAIN_ID: NUMBER (FK)

USER_ID: NUMBER (FK)

ONE_LINE: VARCHAR2(200)
COMMENT_ID: NUMBER (FK)
FROM_HOST: VARCHAR?2(200)
FROM_URL: VARCHAR2(700)
FROM_QUERY: VARCHAR2(4000)
FROM_PROJECT: VARCHAR2(80)
FROM_USER_AGENT: VARCHAR?2(300)
FROM_IP: VARCHAR2(50)
TICKET_TYPE_ID: NUMBER (FK)
PRIORITY_ID: NUMBER (FK)
STATUS_ID: NUMBER (FK)
SEVERITY_ID: NUMBER (FK)
SOURCE_D: NUMBER (FK)
CAUSE_ID: NUMBER (FK)
POSTING_TIME: DATE
LAST_STATUS_CHANGE: DATE
CLOSED_DATE: DATE

CLOSED_BY: NUMBER (FK)
DEADLINE: DATE
LAST_NOTIFICATION: DATE
PUBLIC_P: CHAR(1)

NOTIFY_P: CHAR(1)

LAST_MODIFIED: DATE
LAST_MODIFYING_USER: NUMBER (FK)
MODIFIED_IP_ADDRESS: VARCHAR2(20)
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ROLE:
NOTIFY_ON: VAR
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USER_GROUPS
£, GROUP_ID: NUMBER

GROUP_TYPE: VARCHAR?2(20)
GROUP_NAME: VARCHAR2(100)
SHORT_NAME: VARCHAR2(100)
ADMIN_EMAIL: VARCHAR2(100)
REGISTRATION_DATE: DATE

CREATION_USER: NUMBER (FK) F
CREATION_IP_ADDRESS: VARCHAR2(50)

APPROVED_P: CHAR(1)
ACTIVE_P: CHAR(L)

EXISTENCE_PUBLIC_P: CHAR(1)
NEW_MEMBER POLICY: VARCHAR2(0)  pogy
SPAM_POLICY: VARCHAR2(30)
EMAIL_ALERT_P: CHAR(1)
MULTI_ROLE_P: CHAR(L) .
GROUP_ADMIN_PERMISSIONS_P: CHAR(L) s
INDEX_PAGE_ENABLED_P: CHAR(L)
BODY: CLOB(4000)

HTML_P: CHAR(1)
MODIFICATION_DATE: DATE
MODIFYING_USER: NUMBER (FK)
PARENT_GROUP_ID: NUMBER (FK)
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TICKET PRETTY AUDIT

MSG_ID: <tmsg_id>
SUBMITTED_BY: u.EMAIL
PROJECT: tp.TITLE_LONG
FEATURE_AREA: td.TITLE_LONG

VERSION: <t.version>
SUBJECT: <tone_line>

FROM_URL: <t.from_url> 0.
R SEVERITY: <t.severity_long>
PRIORITY: <t.priority_long> 1D,

STATUS: <t.status_long>

CAUSE: <tcause_long>

LAST_MODIFIED: <tLAST_MODIFIED>
LAST_MODIFYING_USER: <t LAST_MODIFYING_USE...>
MODIFIED_IP_ADDRESS: <t. MODIFIED_IP_ADDRES...>
DELETE_P: <tdelete_p>
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ADDRESS BOOK

£, ADDRESS_BOOK_ID: NUMBER

N
TICKET DOMAIN PROJECT MAP

(5 PROJECT_ID: NUMBER (FK)
£, DOMAIN_ID: NUMBER (FK)

MAPPING_KEY: VARCHAR2(200)

DEFAULT_ASSIGNEE: NUMBER (FK)
ASSIGNMENT_GROUP_ID: NUMBER (FK)
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SCOPE: VARCHAR2(20)

USER_ID: NUMBER (FK)
GROUP_ID: NUMBER (FK)
ON_WHICH_TABLE: VARCHAR2(50)
ON_WHAT_ID: NUMBER
FIRST_NAMES: VARCHAR2(30)
LAST_NAME: VARCHAR2(30)
EMAIL: VARCHAR2(100)

EMAIL2: VARCHAR2(100)

LINEL: VARCHAR2(100)

LINE2: VARCHAR2(100)

CITY: VARCHAR2(100)
USPS_ABBREV: CHAR(2)
ZIP_CODE: VARCHAR2(10)
PHONE_HOME: VARCHAR?2(30)
PHONE_WORK: VARCHAR?2(30)
PHONE_CELL: VARCHAR2(30)
PHONE_OTHER: VARCHAR2(30)
COUNTRY: VARCHAR2(30)
BIRTHVMONTH: CHAR(2)
BIRTHDAY: CHAR(2)

BIRTHYEAR: CHAR(4)
DAYS_IN_ADVANCE_TO_REMIND: NUMBER
DATE_LAST_REMINDED: DATE
DAYS_IN_ADVANCE_TO_REMIND_2: NUMBER|
DATE_LAST_REMINDED_2: DATE
NOTES: VARCHAR?2(4000)
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LAST_NOTIFICATION: DATE

PUBLIC_P: CHAR(1)

NOTIFY_P: CHAR(1)

LAST_MODIFIED: DATE
LAST_MODIFYING_USER: NUMBER
MODIFIED_IP_ADDRESS: VARCHAR2(20)
DELETE_P: CHAR(1)

TICKET PROJECTS
1. PROJECT_ID: NUMBER

1, COMMENT_ID: NUMBER

ON_WHAT_ID: NUMBER

ON WHICH TABLE: VARCHAR]
ONE LINE ITEM DESC: VARC
USER_ID: NUMBER (FK)
SCOPE: VARCHAR2(20)
GROUP_ID: NUMBER (FK)
COMMENT_DATE: DATE
IP_ADDRESS: VARCHAR2(50)
MODIFIED_DATE: DATE
ONE_LINE: VARCHAR2(200)
CONTENT: CLOB(4000)
HTML_P: CHAR(1)
APPROVED_P: CHAR(L)
ATTACHMENT: BLOB(4000)
CLIENT FILE NAME: VARCHAI
FILE_TYPE: VARCHAR2(100)
FILE EXTENSION: VARCHAR?]
CAPTION: VARCHAR2(4000)
ORIGINAL_WIDTH: NUMBER
ORIGINAL_HEIGHT: NUMBER

TITLE: VARCHAR2(30)

START_DATE: DATE
END_DATE: DATE

PUBLIC_P: CHAR(1)

TITLE_LONG: VARCHAR2(100)
VERSION: VARCHAR2(100)
CREATED_BY: NUMBER (FK)

¥

GROUP_ID: NUMBER (FK) P

DESCRIPTION: VARCHAR2(700)
CODE_SET: VARCHAR2(80)
DEFAULT_MODE: VARCHAR2(80)
MESSAGE_TEMPLATE: VARCHAR2(4000)

&, PROJECT_ID: NUMBER (FK))
L, NAME: VARCHAR2(100)

DEADLINE: DATE
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(50)
HAR2(200)|
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2(500)
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TICKET _ASSIGNMENTS
l, ASSIGNMENT_ID: NUMBER

DOMAIN_ID: NUMBER (FK)

. ofd USERID:NUMBER (FK)  f5p
| RATE: NUMBER T
| PURPOSE: VARCHAR2(400)
| ACTIVE_P: CHAR(L) |
|
|
b 4 b
444
USERS 4
L, USER_ID: NUMBER TICKET._ISSUE_ASSIGNMENTS
FIRST_NAMES: VARCHAR2(100) £, MSG_ID: NUMBER (FK)
LAST_NAME: VARCHAR2(100) £, USER_ID: NUMBER (FK)

SCREEN_NAME: VARCHAR2(100) PURPOSE: VARCHAR2(4000)
PRIV_NAME: NUMBER ACTIVE_P: CHAR(1)
EMAIL: VARCHAR2(100)

PRIV_EMAIL: NUMBER
EMAIL_BOUNCING_P: CHAR(1)
CONVERTED_P: CHAR(1)
PASSWORD: VARCHAR2(30)
URL: VARCHAR2(200) L
ON_VACATION_UNTIL: DATE
LAST_VISIT: DATE
SECOND_TO_LAST_VISIT: DATE
N_SESSIONS: NUMBER b
REGISTRATION_DATE: DATE T
REGISTRATION_IP: VARCHAR2(50) by
USER_STATE: VARCHAR2(100) T
APPROVED_DATE: DATE b,
APPROVING_USER: NUMBER (FK)
APPROVING_NOTE: VARCHAR2(4000) 5
-

EMAIL_VERIFIED_DATE: DATE
REJECTED_DATE: DATE
REJECTING_USER: NUMBER (FK)
REJECTING_NOTE: VARCHAR2(4000)
DELETED_DATE: DATE
DELETING_USER: NUMBER (FK)
DELETING_NOTE: VARCHAR2(4000)
BANNED_DATE: DATE
BANNING_USER: NUMBER (FK)
BANNING_NOTE: VARCHAR2(4000)
CRM_STATE: VARCHAR2(50)
CRM_STATE_ENTERED_DATE: DATE
BIO: VARCHAR2(4000)
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MSG_ID: <tmsg_id>
SUBMITTED_BY: u.EMAIL
PROJECT: tp.TITLE_LONG
FEATURE_AREA: td.TITLE_LONG
VERSION: <t.version>

SUBJECT: <tone_line>
FROM_URL: <t.from_url>
SEVERITY: <t.severity_long>
PRIORITY: <t.priority_long>
STATUS: <t.status_long>

CAUSE: <t.cause_long>

LAST MODIFIED: <tLAST MODIFIEQ]
LAST MODIFYING USER: <tLAST
MODIFIED IP ADDRESS: <t.MODIFIH
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K
TICKET EMAIL_ALERTS
=Y ALERT_ID: NUMBER

USER_ID: NUMBER (FK)
MSG_ID: NUMBER (FK)
DOMAIN_ID: NUMBER (FK) PP————1
]  PROJECT_ID: NUMBER (FK)|
ESTABLISHED: DATE
ACTIVE_P: CHAR(L)
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. DOMAIN_ID: NUMBER

TITLE: VARCHAR2(30)

TITLE_LONG: VARCHAR2(100)
————©H  CREATED_BY: NUMBER (FK)
DEFAULT_ASSIGNEE: NUMBER (FK)
I ©H  GROUP_ID: NUMBER (FK)
PUBLIC_P: CHAR(1)

O  DESCRIPTION: VARCHAR2(700)
NOTIFY_ADMIN_P: CHAR(1)

O  NOTIFY_COMMENT_P: CHAR(1)
NOTIFY_STATUS_P: CHAR(1)
END_DATE: DATE
MESSAGE_TEMPLATE: VARCHAR2(4000)

|
|
|
|
I TICKET_DOMAINS
|
|
|

>

JODIFYING USE...>
D IP ADDRES..>
—
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