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EC_CS_ACTION_INFO_USED_MAP

ACTION_ID: NUMBER (FK)
INFO_USED: VARCHAR2(100)

EC_CS_ISSUE_TYPE_MAP

ISSUE_ID: NUMBER (FK)
ISSUE_TYPE: VARCHAR2(40)

EC_CUSTOMER_SERVICE_ACTIONS
ACTION_ID: NUMBER

ISSUE_ID: NUMBER (FK)
INTERACTION_ID: NUMBER (FK)
ACTION_DETAILS: VARCHAR2(4000)
FOLLOW_UP_REQUIRED: VARCHAR2(4000)

EC_CUSTOMER_SERVICE_ISSUES
ISSUE_ID: NUMBER

USER_IDENTIFICATION_ID: NUMBER (FK)
ORDER_ID: NUMBER (FK)
GIFT_CERTIFICATE_ID: NUMBER (FK)
OPEN_DATE: DATE
CLOSE_DATE: DATE
CLOSED_BY: NUMBER (FK)
DELETED_P: CHAR(1)

EC_CUSTOMER_SERV_INTERACTIONS
INTERACTION_ID: NUMBER

CUSTOMER_SERVICE_REP: NUMBER (FK)
USER_IDENTIFICATION_ID: NUMBER (FK)
INTERACTION_DATE: DATE
INTERACTION_ORIGINATOR: VARCHAR2(20)
INTERACTION_TYPE: VARCHAR2(30)
INTERACTION_HEADERS: VARCHAR2(4000)

EC_GIFT_CERTIFICATES
GIFT_CERTIFICATE_ID: NUMBER

GIFT_CERTIFICATE_STATE: VARCHAR2(50)
AMOUNT: NUMBER
AMOUNT_REMAINING_P: CHAR(1)
ISSUE_DATE: DATE
AUTHORIZED_DATE: DATE
CLAIMED_DATE: DATE
ISSUED_BY: NUMBER (FK)
PURCHASED_BY: NUMBER (FK)
EXPIRES: DATE
USER_ID: NUMBER (FK)
CLAIM_CHECK: VARCHAR2(50)
CERTIFICATE_MESSAGE: VARCHAR2(200)
CERTIFICATE_TO: VARCHAR2(100)
CERTIFICATE_FROM: VARCHAR2(100)
RECIPIENT_EMAIL: VARCHAR2(100)
VOIDED_DATE: DATE
VOIDED_BY: NUMBER (FK)
REASON_FOR_VOID: VARCHAR2(4000)
LAST_MODIFIED: DATE
LAST_MODIFYING_USER: NUMBER (FK)
MODIFIED_IP_ADDRESS: VARCHAR2(20)

EC_ORDERS
ORDER_ID: NUMBER

USER_ID: NUMBER (FK)
USER_SESSION_ID: NUMBER (FK)
ORDER_STATE: VARCHAR2(50)
TAX_EXEMPT_P: CHAR(1)
SHIPPING_METHOD: VARCHAR2(20)
SHIPPING_ADDRESS: NUMBER (FK)
CREDITCARD_ID: NUMBER (FK)
IN_BASKET_DATE: DATE
CONFIRMED_DATE: DATE
AUTHORIZED_DATE: DATE
VOIDED_DATE: DATE
EXPIRED_DATE: DATE
SHIPPING_CHARGED: NUMBER
SHIPPING_REFUNDED: NUMBER
SHIPPING_TAX_CHARGED: NUMBER
SHIPPING_TAX_REFUNDED: NUMBER
CS_COMMENTS: VARCHAR2(4000)
REASON_FOR_VOID: VARCHAR2(4000)
VOIDED_BY: NUMBER (FK)
SAVED_P: CHAR(1)

EC_USER_IDENTIFICATION
USER_IDENTIFICATION_ID: NUMBER

DATE_ADDED: DATE
USER_ID: NUMBER (FK)
EMAIL: VARCHAR2(100)
FIRST_NAMES: VARCHAR2(100)
LAST_NAME: VARCHAR2(100)
POSTAL_CODE: VARCHAR2(80)
OTHER_ID_INFO: VARCHAR2(2000)
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COUNTRY_CODES
ISO: CHAR(2)

COUNTRY_NAME: VARCHAR2(150)

EC_ADDRESSES
ADDRESS_ID: NUMBER

USER_ID: NUMBER (FK)
ADDRESS_TYPE: VARCHAR2(20)
ATTN: VARCHAR2(100)
LINE1: VARCHAR2(100)
LINE2: VARCHAR2(100)
CITY: VARCHAR2(100)
USPS_ABBREV: CHAR(2) (FK)
ZIP_CODE: VARCHAR2(10)
PHONE: VARCHAR2(30)
COUNTRY_CODE: CHAR(2) (FK)
FULL_STATE_NAME: VARCHAR2(30)
PHONE_TIME: VARCHAR2(10)

EC_CANNED_RESPONSES
RESPONSE_ID: NUMBER

ONE_LINE: VARCHAR2(100)
RESPONSE_TEXT: VARCHAR2(4000)

EC_CREDITCARDS
CREDITCARD_ID: NUMBER

USER_ID: NUMBER (FK)
CREDITCARD_TYPE: CHAR(1)
CREDITCARD_NUMBER: VARCHAR2(16)
CREDITCARD_LAST_FOUR: CHAR(4)
CREDITCARD_EXPIRE: CHAR(5)
BILLING_ZIP_CODE: VARCHAR2(80)
FAILED_P: CHAR(1)

EC_PICKLIST_ITEMS
PICKLIST_ITEM_ID: NUMBER

PICKLIST_ITEM: VARCHAR2(100)
PICKLIST_NAME: VARCHAR2(100)
SORT_KEY: NUMBER
LAST_MODIFIED: DATE
LAST_MODIFYING_USER: NUMBER (FK)
MODIFIED_IP_ADDRESS: VARCHAR2(20)

EC_PICKLIST_ITEMS_AUDIT

PICKLIST_ITEM_ID: NUMBER
PICKLIST_ITEM: VARCHAR2(100)
PICKLIST_NAME: VARCHAR2(100)
SORT_KEY: NUMBER
LAST_MODIFIED: DATE
LAST_MODIFYING_USER: NUMBER
MODIFIED_IP_ADDRESS: VARCHAR2(20)
DELETE_P: CHAR(1)

EC_USER_SESSIONS
USER_SESSION_ID: NUMBER

USER_ID: NUMBER (FK)
IP_ADDRESS: VARCHAR2(20)
START_TIME: DATE
HTTP_USER_AGENT: VARCHAR2(4000)

STATES
USPS_ABBREV: CHAR(2)

FIPS_STATE_CODE: CHAR(2)
STATE_NAME: VARCHAR2(25)

USERS
USER_ID: NUMBER

FIRST_NAMES: VARCHAR2(100)
LAST_NAME: VARCHAR2(100)
SCREEN_NAME: VARCHAR2(100)
PRIV_NAME: NUMBER
EMAIL: VARCHAR2(100)
PRIV_EMAIL: NUMBER
EMAIL_BOUNCING_P: CHAR(1)
CONVERTED_P: CHAR(1)
PASSWORD: VARCHAR2(30)
URL: VARCHAR2(200)
ON_VACATION_UNTIL: DATE
LAST_VISIT: DATE
SECOND_TO_LAST_VISIT: DATE
N_SESSIONS: NUMBER
REGISTRATION_DATE: DATE
REGISTRATION_IP: VARCHAR2(50)
USER_STATE: VARCHAR2(100)
APPROVED_DATE: DATE
APPROVING_USER: NUMBER (FK)
APPROVING_NOTE: VARCHAR2(4000)
EMAIL_VERIFIED_DATE: DATE
REJECTED_DATE: DATE
REJECTING_USER: NUMBER (FK)
REJECTING_NOTE: VARCHAR2(4000)
DELETED_DATE: DATE
DELETING_USER: NUMBER (FK)
DELETING_NOTE: VARCHAR2(4000)
BANNED_DATE: DATE
BANNING_USER: NUMBER (FK)
BANNING_NOTE: VARCHAR2(4000)
CRM_STATE: VARCHAR2(50)
CRM_STATE_ENTERED_DATE: DATE
BIO: VARCHAR2(4000)


